
R E T U R N S  O R  E XC H A N G E  F O R M 

If you are returning or exchanging unsuitable or damaged item/s, please contact Alex Grant Violins within 
24 hours of receipt and before returning said item/s. We offer a 30 day return period.

QTY  
RETURNED

INVOICE/ORDER 
NUMBER

ITEM  
NUMBER DESCRIPTION UNIT PRICE

If you select a refund to your credit card or bank account we will contact you for the details.

Name: 

Address: 

Town: State: Post code: 

Email: Tel (m): 

Signed: Date: 

Please complete this form and send it to Alex Grant Violins, along with the above item/s.  Place the item/s 
to be returned in a protective envelope, satchel or box suitable for safe transport and return the package via 
Australia Post.

AGV Reference:

REASON FOR RETURN ACTION REQUESTED

Damaged Repair and return

Wrong size Replace with new item

Changed mind Issue refund:

Other    Refund to my credit card

   Refund to my bank account
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